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The death of an American citizen abroad can be a difficult and traumatic event. This brochure provides an insight to the funeral and repatriation 
services available in Zambia. 
 
Zambia is a Christian nation that is tolerant of all other religions. Most morgues follow Christian rites and practices with their burial 
preparations.  In situations where one’s religion is not established at the time of death, Christian rituals would be performed for the deceased 
by a chaplain assigned by the morgue. Therefore, it is important for the morgue to know the religious affiliation of the deceased, or personal 
requests from the next of kin, at the time of admission.  
 
 

Maximum Period of Storage Before Burial 
 
Zambian law does not specify a period in which burial of remains must take place, regardless of embalmment.  Zambia is a semi-tropical country, 
and it is customary that burials take place soon after death.  The normally acceptable time period is three days, after which additional storage 
charges may accrue. 
 
 

Embalming 
 
Embalming facilities exist at Ambassador St. Ann Funeral Home and FSG Ltd. (Ideal Funeral Home).  The standards are acceptable but vary 
depending on the condition of the body at the time of preparation.  Facilities for holding embalmed remains are available.  
 
 

Caskets and Containers 
 
Caskets and containers are available locally and meet international shipping requirements.  The remains are placed in a hermetically sealed zinc 
casket, which is then placed in a wooden crate prior to air shipment. 
 
 

Cremation 
 
Following cremation, the remains are placed in an urn which is enclosed in a container for return to the United States as air cargo.  Shipment via 
parcel post is not recommended.  No courier companies based in Zambia accept shipping of cremated human remains, so shipping must be 
completed via air freight.  Some air carriers permit the transport of cremated remains as part of a passenger’s checked or carry-on luggage.  Visit 
https://www.tsa.gov/travel/security-screening/whatcanibring/items/cremated-remains for information on traveling with cremated remains. 
 
Required for cremated remains (by air freight): 
1. Cremation Certificate 
2. Consular Report of Death Abroad 
3. Death Certificate  
4. Consular Mortuary Certificate 
5. Funeral director affidavit con. contents of urn 
6. Certified copy of the deceased's passport 
 
 

Exportation of Human Remains 
 
1. Embalming Certificate from the funeral home after they have completed the process. 
2. Death Certificate from the Registrar of Deaths. 
3. Removal Certificate and Burial Permit from the local City Council and Ministry of Health, respectively. 
4. Hospital’s Cause of Death Certificate, the “Brought in Dead” (BID) Certificate, or Postmortem Certificate. 
5. Non-infectious Disease Certificate. 

a. Without a postmortem it will cost between ZMW12,000.00 to ZMW15,000.00 for a physical examination and certificates.  If a 
postmortem is done (sometimes required by the government), then the whole procedure, including court documents, postmortem, and 
certificate costs between ZMW9,000.00 to ZMW12,000.00.  Please note: Even if the family declines a post-mortem, the Zambian 
government may require it when it is believed there may have been foul play and might turn into a case for the State. 



6. Local customs exportation form stating casket and shipping case contain human remains only.  Process: 
a. Permit to remove the body from Zambia from the Ministry of Health Provincial Medical Officer. 
b. Authority for removal from the Director of Public Health at Lusaka City Council 
c. Affidavit on casket contents from funeral home. 

7. Transit label regarding the deceased and the consignee (U.S. funeral home) and/or escort. 
8. Certified copy of the deceased’s passport 
9. Consular Report of Death 
10. Consular Mortuary Certificate 
 
 

Costs 
 
For current costs for interment, embalming, cremation, and other related expenses, the next of kin should contact a funeral service provider or 
cemetery directly.  Funeral expenses can vary greatly depending on the desires and needs of the next of kin.  For additional assistance with cost 
information or arrangements with a funeral service provider, please contact the Embassy’s consular section at ACSLusaka@state.gov or call at 
+260-211-357-000 / +260-761-107-000. 
 
1. Burial Sites: 

 
Private Cemeteries in Lusaka: 
a. Mutumbi Cemetery & Remembrance Park: http://www.mutumbi.co.zm/ 
b.  Leopards Hill Memorial Park: https://www.facebook.com/LHMPCemetary/ 
 
Government Owned Cemeteries around Lusaka: 

These are managed by the local authorities.  For more information you may consult directly with local authorities or through the local 
funeral home directors. 

 
2. Local Repatriation: 
 
Due to refrigeration difficulties in rural Zambia, we encourage that if a death occurs outside Lusaka that the remains be transferred to Lusaka for 
preparation.  Transportation rates are ZMW10.00 to ZMW12.00 per km one way, with a logistics charge of ZMW5,000.00 per trip.  The following 
are estimates of round-trip distances and transportation costs between Lusaka and other Zambian cities including the logistics charge: 
 

Chingola 822 km ZMW14,864.00 

Kabwe 280 km    ZMW8,360.00 

Kitwe 718 km ZMW13,616.00 

Livingstone 970 km ZMW16,640.00 

Luanshya 662 km ZMW12,944.00 

Mufulira 772 km ZMW14,264.00 

Ndola 650 km ZMW12,800.00 

 
 
3. International Repatriation: 
 
Preparation for shipment of human remains by air, exclusive of freight charges, can cost ZMW56,000.00 to ZMW140,000.00 (including container, 
embalming, documents, casket, coffin and delivery to airport for shipment).  The average weight of a casket and container with remains is 230 kg.  
The following are estimated air shipment costs from Lusaka to various United States cities: 
 

New York or Washington $9.84 per kg 

Dallas or Chicago $10.21 per kg 

San Francisco $10.32 per kg 

 
The following fixed charges apply to every shipment: 
 

Bond Fee $10.00 

Terminal Handling Fee $34.50 

Airway Bill $20.00 

Agency Fee $25.00 

Handling / Screening Charge $0.20 per kg each 

Security $0.18 per kg 

Fuel $0.70 per kg 
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The following are estimated total costs for shipment of remains from Lusaka to various United States cities: 
 

New York or Washington $12,647.00 

Dallas or Chicago $12,732.00 

San Francisco $12,757.00 

 
 

Exhumation 
 
Graves may be disinterred at any time upon written request of the deceased’s next of kin.  The family would need to present legal documentation 
showing that they are the administrators of the estate.  The permission to disinter is given in writing by the local authorities.  The actual 
exhumation is done by the City/District Council's Health and Human Services Division where the grave is located.  In addition, the Coroner can 
order exhumations. 
Once the body has been exhumed the funeral home can handle the documentation and preparation of the body for shipment to the United States.  
There are charges for all services and additional costs may apply, depending on how long the body has been buried. The funeral homes, the local 
authorities, and the Zambian Government require three months’ notice for exhumation. 
 
 

Autopsies 
 
An autopsy is required to be conducted for all non-natural deaths. Autopsy charges may range from ZMW 9,000.00 to ZMW 12,000.00 inclusive of 
all materials needed to conduct the postmortem, the postmortem report, and the expedite fee.  This charge does not include the travel fee for the 
pathologist if the remains are outside Lusaka.  While an autopsy may be waived by local magistrates upon formal application by the deceased's 
family, the lack of an autopsy may render it impossible to issue the non-infectious disease certificate required to repatriate a body to the United 
States.  Without this certificate, local burial may be the only option.  The Coroner is empowered to summon witnesses or demand documents 
relevant to the autopsy inquisition. 
 
 

Local Death Certificates 
 
Local death certificates are issued upon receipt of the report on the cause of death and a copy of the deceased’s identity card, or U.S. passport, by 
the Registrar of Births, Deaths and Marriages with jurisdiction over either the deceased's place of residence or place of death.  The certificates are 
written in English.  The Notice of Death should be given to the Registrar within 48 hours of the time of death.  Funeral homes generally handle the 
process due to their close working relationships with the Registrar’s office. 
 
Note that there may be local delays in conducting the postmortem report and issuance of required certificates for export, making it difficult to 
predict when the deceased's remains will arrive in the United States for a funeral.  Remains are shipped by air cargo.  Zambia does not have a 
national airline but has sound relations with other partner airlines.  Most Airlines do not require quarantine procedures.  Please note that airline 
schedules and rules can change without notice. 
 
 

List of Local Funeral Service Providers 

 
Disclaimer: The U.S. Embassy in Lusaka, Zambia, assumes no responsibility or liability for the professional ability or reputation of, or the quality of 
services provided by, the facilities listed in this brochure.  Inclusion in this brochure is in no way an endorsement by the U.S. Department of State or 
the U.S. Embassy. Names are listed alphabetically, and the order in which they appear has no other significance. The information listed on 
professional credentials, areas of expertise and language ability are provided directly by the facilities. 

 
Ambassador St Ann Funeral Home (24-hour service):  
Address: Headquarters along Mumbwa Road 
Tel: +260-211-288-148; +260-211-286-904 
Mobile: +260-955-067-209 
Fax: +260-211-287-611 
Funeral Director: Kelvin Ngolofwane 

Mobile: +260-955-067-209  
Email: kelvinngolofwane@gmail.com 
Over 18 years’ experience in preparing remains for shipment overseas 
 
Ideal Funeral Home (24-hour service):  
Address: Headquarters at Plot 170 Luanshya Road 
Tel: +260-211-220-039 
Mobile: +260-961-604-086 
Funeral Director: Andrew Ndalama 
Mobile: +260-961-604-086  
Email: andalama@fsg.co.zm 

mailto:andalama@fsg.co.zm


 

U.S. Embassy Lusaka 
 
Address: Ibex Hill 
Tel: +260-211-357-000 / +260-761-107-000 
Email: ACSLusaka@state.gov 
 
The U.S. Embassy cannot assume any costs associated with the burial or repatriation of a deceased U.S. citizen.  All costs must be covered by the 
family or estate.  Money can be transferred from the United States using private companies via the Department of State's Overseas Citizens 
Services (OCS)/TRUST system or can be directly transferred to a local funeral home bank account in Zambia. 
 
Information on money transfers is available on: https://travel.state.gov/content/travel/en/international-travel/emergencies/emergency-financial-
assistance.html 
 
Please visit the U.S. Department of State's website at  
https://travel.state.gov/content/travel/en/international-travel/while-abroad/birth-abroad/death-abroad.html 
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